
Yellow Push Success Story

GENERAL OPERATION

Once this solution is implemented, possible risk of COVID-19 infection is iden-
tified in employees so that further transmission is avoided once employees 
are reincorporated into offices.

Issue:
Due to COVID-19, organizations and stores are becoming aware of the need 
to assure the health of all their employees and partners. In order to do this, it’s 
necessary for them to meet certain biosecurity parameters and identify 
possible contamination risks involved when reincorporating people into the 
workforce, all while remaining compliant with governmental regulations.

By Identidad Technologies

Identification and Tracking employees with current risks

Benefits of this Solution

The Yellow Push Solution:
In alliance with our partner, Delta A Salud, experts in consultation 
delivery services and technical advice about the healthcare industry, we 
have developed a system that integrates medical knowledge with 
communication technology in order to closely monitor corporate epide-
miology that includes the following

IVR and SMS:  The implementation of two effective channels that guide 
employees and provide information so they know the risks and the state of 
their health on a day-by-day basis.

The solution facilitates a safe reincorporation with a low number of sick 
days requested by employees.

Surveys programmed for different
schedules that take different 
shifts into account.

1 Surveys
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Initial calls to employees where they’re asked a series 
of questions that identifies risk factors

Daily calls to track employees and to continually 
identity risk factors
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Sending SMS about healthcare tips and how to 
decrease the spread of COVID-19

Employees identified as at-risk can have a direct 
telephone connection to their personal doctor.

More than 600 simultaneous calls

Appropriate effectiveness while 
screening information 

Option to increase volume of 
simultaneous calls

More than 50% effectiveness for 
call conversions

COVID-19 Solutions:

Massive automated surveys for those evaluating health conditions and 
the possible risk for employee contamination.

Personalized health coaching for at-risk employees.

Daily tracking of all employees and associates to detect symptoms in 
real-time.

Surveys

SMS

Telephone Connection

Screening
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Storage and screening of responses
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Decreasing the risk of spreading the virus between employees

Protecting employees and the company’s operations

Digitizing information for proper tracking

Using effective channels for the distribution of 
important information.

Massive, automated, and constant commu-
nication that permits low operating costs and 
high effectiveness. 

Segmentation of information based 
on the profile and responses from 
employees. 

Channels: SMS, Voice/IVR, 
direct call connections

Tracking employees as they’re 
reincorporated into the workforce  

Recommendations for employees.
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When symptoms are detected, an email is sent to a 
trusted medical health professional so that they can 
go over any information collected by the platform. 
(This is to ensure that the at-risk employee has 
contact in the case of a lost connection or in case of 
a doctor-patient call.)
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