
Users in more than 17 countries

With a percentage of the opening session
 in Colombia at 60.73% and in the United
 States at 31.1%
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General Operation

Issue:

Sharing Information in Critical
Situations: COVID-19

At the beginning of this health emergency, there was an 
excessive amount of false information and news regarding 
COVID-19.  For many people, it was difficult to find a 
channel that compiled all COVID-19 information and 
updated daily with the most important and relevant news 
on a global and local scale.

By Identidad Technologies

Segmented and personalized news

In critical moments, it’s essential to be able 
to count on tools that offer rapid, efficient, 
and effective communication.

Massive Communication 
Through Effective Channels

The union of two effective channels 
provides instantaneous communication 
capabilities

SMS and Chatbots

Benefits of the Solution
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The Yellow Push Solution 
Identidad Technology has developed a solution that 
centralizes and segments information, then sends 
the most critical and relevant news to users based on 
their location and demographic. 

Web Page Centralizes current information from 
official sources that update in real-time.1

Last 90 days with active trending of users

86.1%
Mobile 
devices

86,1%
computer/
desktop devices

Opening sessions per device

Number of cases

Interactive map

Relevant news from a variety of sources

Important location-based data
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ChatBot: The web page utilizes a chatbot that 
can give automated responses and gather information 
to make user profiles and acquire the necessary per-
missions to contact them.

SMS 2 VIA (Interactive): Opens a commu-
nication channel using SMS, which COVIallows people 
to send a message from their cell phone to register 
with the information notification system.

4 Massive SMS: Utilizes a massive SMS system 
to spread important news. Selected news is sent to 
people based on their profile, location, and permissions. 
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The opening rate of SMS will surpass 90%, 
compared to the 5% opening rate of emails. 
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User-friendly and immediate communication with 
users that permits data collection, responses, and 
user metrics.

Utilization of Effective Channels

24/7 access to data and news

Tools that allow for simultaneous 
communication with thousands of people
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Yellow Push Success Story

Channels:  Interaction between Chatbots
(Web, transaccional SMS, and massive SMS)


